










THE FINE PRINT
LEAVING A DEPOSIT
We do ask for a deposit to confirm a reservation.This deposit is non
refundable and is your assurance that the items requested will be
available on the day you request. All deliveries and pick-ups are
C.O.D. unless credit arrangements have been made in advance. We
accept Cash, Visa and Mastercard on deliveries and will also accept
Direct Debit on pick-up orders only.

DELIVERY AND SET-UP
Delivery/pick-up service is available at a nominal fee based on
location. Our rental rates do not include delivery/pick-up or set-up
unless indicated. Please call our office for delivery and set-up
charges.Deliveries are made to a dock, garage or door readily
accessible to our truck. For pick-up, all rental items must be stacked
in the same place and manner as they were delivered.

BROKEN OR LOST EQUIPMENT
We offer an optional damage waiver at 10% of the total rental. This
waiver covers broken or damaged equipment only. Lost items are
NOT covered by the damage waiver and are charged at replacement
cost price. If the damage waiver is declined at the time of rental, all
damaged and missing items will be charged at replacement cost price. 

LATE RETURNS
Additional rental charges will apply for late returns. Please remember
that returning equipment late deprives other customers the use of that
rental item.

CANCELLATIONS AND REDUCTIONS
A 30% restocking fee will apply on reductions or cancellations
received 3 days prior to pickup or delivery. This is in addition to the
non-refundable deposit required to confirm a reservation.

*Prices subject to change

HOURS OF OPERATION

Mondays and Fridays..................................................8am - 5pm
Tuesdays, Wednesdays, Thursdays................................9am - 5pm
Saturdays ..................................................................9am - 2pm
Sundays........................................................................CLOSED
Statutory Holidays..........................................................CLOSED
After hours by appointment only.

49 Morrow Road, Unit One, Barrie, ON  L4N 3V7
tel: (705) 733-0080  fax: (705) 733-1117
e-mail: party@tiffanypartyrentals.on.ca

(705) 733-0080
49 Morrow Road, Unit 1, Barrie, Ontario  L4N 3V7

www.TiffanyPartyRentals.on.ca
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